From: Brandon 

Hello,
I'm writing to contract your company to produce a translation of the attached flyer for an up-and-coming deodorant product. We were hoping to expand marketing into France, specifically a male audience there. Can you help me with this or point me to someone who can?

Thank you!


From: Project Manager 3

Hello Brandon,
Thank you for choosing our company for your translation project. We have a French linguist in our tried and tested pool that would be just the right fit for this assignment.
Thank you for specifying the audience. Is there anything else we should know? Do you have a style guide (even if it is just for your English copy and not specifically for French)? Any locally approved terminology we need to be aware of? We want to make sure that the French language we use is 100% on-brand.
The translation will come to USD XX and you can have it back by March YY. Please confirm.
Thanks again,

Project Manager 3


From: Brandon 

That price and timing sounds reasonable. We haven't done any work in French before, so there's no approved terminology list yet.
I don't have anything concrete to offer in terms of a style guide either, but we really want to make sure that we resonate with French men and address their specific concerns regarding body odor, personal hygiene, and beauty. If their standards differ from US norms, we are ok with the translator taking some leeway. We do want to maintain a consistent representation of the Lume brand and name throughout, though. 

Is that helpful?

Brandon



From: Project Manager 3

Hello Brandon,
Thank you for your patience. Here is the French translation of your document. As your source file was a PDF, we are returning a Word file for ease of any post-processing, but do let me know if you'd like to receive a PDF, too.

…

Please let me know if we can help with anything else.

Our invoice will follow separately.

Thank you,

Project Manager 3

