
 From: Brandon 

Hello, 
I'm writing to contract your company to produce a translation of the attached flyer for an up-and-coming deodorant product. We were hoping to expand marketing into France, specifically a male audience there. Can you help me with this or point me to someone who can? 
Thank you! 
Brandon




From: Project Manager 1

Hello Brandon, 
Thank you for reaching out. I would be happy to work with you to start a translation project. Can you please provide me with a few more details about the translation you are requesting? If you could answer the following questions, that would be great! 
-I see the source text you provided is written in English. What is the locale of the source text? 
-Who is the intended audience of the source text? Is this also males, or was the source text intended for a different audience? 
-Was this text originally written in English? 
-Just to confirm, the end use of this translation is an advertisement, correct? 
-Does the source text you provided contain any slang, regionalisms, or jargon? 
If you could get back to me on these details regarding the source text, we can begin discussing the target text. Looking forward to working with you! 
Best, 
Project Manager 1


From: Brandon 

Great! Per your questions: 
The original flyer is in American English, and yes, it was originally written in English. I don't think the flyer contains any sort of slang or technical language. Any consumer familiar with hygienic or clinical products should understand it, and our writers strive to avoid language that is specific to dialect, gender, or age group, as a rule. One might call "OB-GYN" a piece of female-specific jargon, but I'll defer to your judgement there. 
The original flyer was intended for (American) women, not men. Marketing to males is a new direction that we're taking this product in. 
Finally, yes, this translation is meant to be used as an advertisement in France. 
Looking forward to your response, 
Brandon 


From: Project Manager 1 

Hi Brandon, 
Thank you for your response! Let's discuss the target text. Can you please provide the information below? 
-You are looking to translate this document to French, correct? 
-Just confirming, the purpose of the translated document is the same as the source document — advertising the deodorant product? 
-The full source document is to be translated, correct? 
-Would you like the translated document to read like it was authored in French (assuming this is the target language), or would you like any aspects of the American culture to be intentionally included? 
-Do you have a style guide in the original or target language? If not, is this something you would like us to work on as part of this project? We can discuss formatting accordingly. 
Please let me know. Thanks! 
Project Manager 1 


From: Brandon 

Here you go: 
- Yes, preferably Metropolitan French. 
- Yes, both the English and French copies are advertisements for our deodorant. 
- Yes, the full flyer should be translated. 
- I don't think there is any need to intentionally include American elements in the translation. We are trying to sell an international product, and would prefer to adapt our advertisements to the language patterns and persuasive elements found in French marketing contexts. 
- We don't have any strict style guidelines, but know that we really want to make sure that we resonate with French men and address their specific concerns regarding body odor, personal hygiene, and beauty. If their standards differ from US norms, we are ok with the translator taking some leeway. We do want to maintain a consistent representation of the Lume brand and name throughout, though. If you could create a comprehensive style guide for French advertisements, that could potentially be very helpful to us in the future. 
What did you need to know about formatting? Let me know if I can help with anything else. 
Best, 
Brandon 


From: Project Manager 1 

Hi Brandon, 
Yes, we can work on a style guide. Could you please provide the following information in regards to formatting? 
-I did not see any branding elements in the source content you provided, but are there any elements or formatting attributes unique to your organization I should be aware of? 
-How or where will the translated text appear? 
-Would you like the layout of the translated text to match that of the source text? If not, do you have specifications for fonts, font size, margins, spacing, etc.? 
-We will produce the output in Word; is this okay with you? 
Best, 
Project Manager 1 


From: Brandon 

- The formatting is just plain text for now. Brand formatting hasn't been implemented yet. The only element that is strictly branded is the Lume name. 
- We intend to distribute both of these flyers, in whole or in part, digitally on our websites to drive product adoption as a sort of "infosheet." 
- If you could just match the layout to the source text, that would be perfect. 
- Word will work perfectly. 
Any idea how long this translation may take? 
Brandon 


From: Project Manager 

Hi Brandon, 
Can you please confirm that the attached translation specifications for our translator are correct? If so, we will get started on the translation, and I will let you know about a time frame when I hear from our translator! 
Project Manager 1 

Lume Translation Specifications 
· Source Text: Originally written in American English. No translation of a previous version exists. 
· Subject: Deodorant product description 
· Type of text: Advertisement 
· Purpose: Provide information on the product and advertise to females 
· Complexity: OB-GYN – female specific jargon. Otherwise, it should be understandable to any consumer familiar with hygiene or clinical products. 
· Physical format: Flyer 
· Volume: 307 words 
· Style guide: N/A 
· Target text Language and Locale: Metropolitan French 
· Audience: French men 
· Purpose: Advertisements for the deodorant product. Same as purpose of source content 
Type of Translation— 
Full translation required 
Translation should read like it was authored in French. No need to intentionally include American elements in the translation. Client is trying to sell an international product and would prefer to adapt advertisements to the language patterns and persuasive elements found in French marketing contexts. 
Style Guide: Comprehensive style guide for French advertisements will be created. Client wants to resonate with French men and address their specific concerns regarding body odor, personal hygiene, and beauty. If their standards differ from US norms, the translator 
can take some leeway, maintaining a consistent representation of the Lume brand and name throughout. 
Format: Plain text -- brand formatting hasn't been implemented yet. The only element that is strictly branded is the Lume name. 
Presentation: Client intends to distribute both the French and English flyers, in whole or in part, digitally on their websites to drive product adoption as a sort of "infosheet." 
Layout of target text should match the source text. 
Technical Output: Word 


From: Brandon 

This all looks great. Go ahead and proceed with the translation. And let me know for pricing and time frame. 
Thanks, 
Brandon 

From: Brandon 
On second thought, before you proceed, we should probably get the pricing hammered out entirely. How much will this translation cost? 
Brandon 


From: Project Manager 1 

Hi Brandon, 
This translation will cost $XXX. Let me know if you'd like to proceed. Thanks! 
Project manager 1 


From: Brandon 

Sounds great. Please proceed! 
Brandon 


From: Project Manager 1 

Great, I should be able to get this back to you in around a week. Thanks! 
Project manager 1 


From: Project Manager 1 

Dear Brandon, 

Please see attached the translation of your advertisement to French! Please let me know if you would like anything to be edited. Regarding the style guide, how comprehensive do you need this to be? We unfortunately aren't able to create an all encompassing style guide. 
Project Manager 1
